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ARSA Management Pvt. Ltd.

                        In2018, NEXOTTEL & INDIAN SPICE is launched under association with AMPL an 

objective of providing complete Management & Operating Solutions to Multi-cuisine, Fine-Dinning, 

Casual Dinning, QSR formats nationally & internationally.

                        In 2011, the Company diversited its portfolio as the Management Consultant Company for 

Hotel Nexottel provided services in projects, Planning, Strategy setting, management & operation, 

marketing, sales & distribution, revenue & yield management in hotel segment.

                        "ARSA MANAGEMENT PVT. LTD."as pan asia presence with hotel brand name like 

Nexottel, India's leading hospitality management company  providing operational Management, 

Salesand Marketing, Distribution and consulting solutions to luxury and high end hotels, Resorts and 

clubs, Restaurants and comprehensive Travel Solutions to Corporate, Business Travelers & tourists With 

offices and hotels & Restaurants across India, Thailand & Dubai and supported by a team of 500 plus 

hospitality professionals who works with the respective hotel banners where the entire management 

installed by AMPL group. Incorporated on February 9,2006, AMPL was launched for providing sales & 

marketing solutions for luxury vacation ownership properties Clubs, Restaurants in entire Middle-East. 

Within a shorts pan of time, the Company became a leading player in this segment.

The Company aims to be a leading player in the hospitality industry across all spectrums with 50 hotels 

and 100 dinning outlet by2025.
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WIDE RANGE OF CUSINES

Our dishes have a unique combina�on 
of Taste and Happiness

■ NORTH INDIAN

■ SOUTH INDIAN

■ TANDOOR

■ CHINESE

■ THAI

■ ITALIAN

■ ORIENTAL

■ FAST FOOD

■

■

■

■

CHAAT

GUJARATI

RAJASTHANI 

SIZZLER
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HOW WE FUNCTION AT INDIAN SPICE

Fresh Ingredients are 
sourced everyday to 
ensure the Quality & Taste
is always maintained

We believe that food is 
“Ea�ng from the heart”, 
thus, we do not compromise 

with our por�ons and the 
menu items are set to cater 
to all Pale�es

Food is prepared fresh 
as per order so that 
food is served Hot and 
retains all flavors

Ingredients are then 
prepared and sorted 
properly (Veg. & Non Veg.).



MARKET 
LANDSCAPE



4,23,624

2,00,762

4,72,285

FY20 FY21 FY22*

Indian Food Services Market (Rs. Crore)

Indian food service industry declined in FY’21 by 53% due to Covid-19 vs YA, however, saw recovery at 27% 
in current Fiscal year & is expected to grow by 54% in 2025, with FY22 value forecast of 4.72L crores.

Average order value increased by 43% from Digital Pla�orm, with Takeaway & delivery market expected to 
expand by ~18% by FY’25

Trend mainly visible in younger genera�on 25 to 40 years, primarily due to being influenced by 
interna�onal lifestyle and culture and ea�ng out to try different cuisines

13%

33%

Delivery & Takeaway Share (Restaurant Players)

Pre Covid Post Covid

FOOD SERVICE INDUSTRY IN INDIA



INDIANS FOOD PREFERENCE

Mumbai, Delhi & Bangalore are the three largest markets for organized food service which are collec�vely pegged at 
around 1L Crores.

Average monthly household spend on ea�ng out has increased to Rs. 2500, with Bangalore being the city splurging the 
most with average spend of Rs. ~Rs. 3600, followed by Mumbai at ~ Rs. 2900

41%

27%
23%

22%

16%

PREFFRRED CUISINES

North Indian Chinese South Indian Mughlai Italian

DATA BASED ON STATISTICAL SURVEYS AND ANALYSIS OF AGENCIES

80%

20%

WHERE INDIANS PREFER EATING

Affordable Casual Dining &  QSR Others



Full service restaurants & QSRs control majority of the Food Service Industry sales, with nearly 50% of market in India, 
with both segments seeing double digit growth in FY’22

Chinese food is seeing strong double digits growth in India with shi� being seen from unorganized to organized segment
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34.1% 27.1% 15.5% 5.2% 5.2% 4.1% 3.7% 2.8% 1.2% 0.9% 0.2%

QSR & FSR DRIVING RECOVERY FOR FOOD SERVICE INDUSTRY



EVOLVING INDIAN DINER 

Source – Global Lifestyle report 2021

Frequency of ea�ng out and expenditure on food are low and have room to grow; 

US

China  

Brazil

India

$ 1,870

$ 750

$ 745

$ 110

Per capita expenditure on meals outside home
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3.8 CANADA

1.1 INDIA

SPAIN4.3

DEMOGRAPHIC 
SHIFT

43.82% of the popula�on is 

below 24 years, numbering 
at over 581 million  - CIA 

es�ma�on in 2020

WORKING 
POPULATION

41.56 % of the 
professional popula�on 
is between 25-54 years 

– CIA (2021)

GROWTH DRIVERS

• Urbaniza�on

• Food Experimenta�on

• Awareness and access 
to market offerings

• Female professionals

• Nuclear families 

• Trend of ea�ng out

INCREASING 
URBANIZATION

2020 – 35% of the 

total popula�on
2025 – 42.5% of the 

total popula�on



25.90%

23.80%30.70%

7.90% 11.70%

FREQUENCY OF EATING CHINESE CUISINESE

Once a Week Once in a For�ght Once a Month Once a Quarter Rarely

IMPACT OF CHINESE CUISINE IN INDIA

In India most of the Chinese cuisine intake happens through tradi�onal restaurant offering Chinese food as an addi�on to their exis�ng 
menu with more than 50% restaurant having  Chinese in some form or the other and there are limited Authen�c Chinese/Asian Cuisine 
restaurants, most of them being in unorganized segment

Past Experiences play a vital role in Indian Consumers choosing Chinese cuisine per studies and also helps with word-of-mouth marke�ng

72.40%

53.10%

13.10%

3.80%

15.20%

3.80%

Past Experience

Feedback from Friends or Rela�ves

Adver� sement

Façade

As Available

Others

REASONS FOR EATING CHINESE CUISINE 



KEY GROWTH DRIVERS & DETERENTS IN THE MARKET

GROWTH DRIVERS

• Increasing trend of ea�ng out in Urban ci�es in India across economic classes has boosted the food 
service industry, especially QSRs

• Trend mainly visible in younger genera�on 25 to 40 years, primarily due to being influenced by 
interna�onal lifestyle and culture and ea�ng out to try different cuisines

• Rapid Urbaniza�on due to increase in popula�on & rise in disposable income due to economic 
growth increased ea�ng out culture

• Per Capita income has increased

• Tier 2 & 3 ci�es expansion has led to  increase in Quick Service Restaurants

DETERRENTS

• Se�ng up Restaurants in India is generally a �me consuming & �resome process due to need for 
mul�ple government clearances

• Lack of skilled workforce, usually in small ci�es and towns



































LONI KALBHOR MAHABALESWAR SAPUTARA

R

BARDOLI VADODARA CHOTILA

DWARKA PARK

TANKARAANJAR

KESHOD

GOA

BHARATPUR

DWARKA

R

RAJKOT

R R R RR

PUNE 1 PUNE 2 DHULE SURAT DWARKA

JUST BENGALI
PUNE

SURENDRANAGAR  SURAT GANDHIDHAM JASDAN
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PUNE
NEXOTTEL SURYA INN

SAPUTARA
NEXOTTEL HOTEL SEJAL IN

GOA
NEXOTTEL THE SENTOSA VILLA

DWARKA
NEXOTTEL HOTEL

RAJKOT
NEXOTTEL JVL HOTEL

MAHABALESWAR
NEXOTTEL SAI COTTAGE

CHOTILA

NEXOTTEL 
INFINITE HOTEL

KESHOD

NEXOTTEL 
KINGDOM WATER PARK

SURENDRANAGAR

NEXOTTEL 
DREAM INN

DAMAN

NEXOTTEL 
THE SKY DECK

THAILAND

NEXOTTEL 
HIDEAWAY RESORT

PUNE

TMTM

GOA

TMTM TMTM TMTM

DWARKA

TMTM TMTM TMTM

MAHABALESHWAR SOMNATH JIM CORBET  RANIKHET
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MAHABALESHWAR

NEXOTTEL 
BALAJI VALLEY VIEW

LONAVALA

NEXOTTEL 
KARLA RETREAT

MAHABALESHWAR MAHABALESHWAR SURAT

NEXOTTEL 
MISTY MOUNT VILLA

NEXOTTEL 
HEAVEN HILLS

NEXOTTEL 
HOTEL SIGMA 2

NEXOTTEL 
HOTEL RUSTIG

SURAT

NEXOTTEL 
HOTEL ANAND VILAS 

BHOPAL



“The Space”, Office No. 620, Rajaram Patil Nagar, 
Vitthal Nagar, Kharadi, Pune, MH- 411014

Disclaimer: All information contained herein is from sources deemed reliable. Arsa Management makes no statement, representation, warranty or guarantee as to the accuracy, reliability or

timeliness of the information provided. STR republication or other re-use of this data without the express written permission of STR is strictly prohibited.
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